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The current economic climate has had a significant impact on us all. 

Young people have been particularly hard hit, with fewer opportunities 

available and choices constrained. We must ensure that whatever 

challenges we face, we do not miss out on the potential to capitalise on 

the aspirations, inventiveness and entrepreneurship of young people in 

Scotland, recognising their significant contribution to Scotland’s economy, 

environment and society.

Young Scot is the national youth information and citizenship agency for Scotland. We provide  

young people, aged 11-26, with a mixture of information, ideas and opportunities to help them 

become positive and active citizens. At Young Scot we believe that information gives young  

people confidence. The confidence to make informed decisions, increase their skills and make  

the most of their lives.

This document presents Young Scot’s response to extensive consultation with Community  

Planning Partners and with young people themselves, and sets out what we are doing in response. 

We have re-focussed our organisation to ensure we are fit for purpose, and have further developed 

and adopted the Young Scot: Active priorities, endorsed by the Scottish Government and COSLA, 

as our focus for our Strategic Plan 2010-2013. It also outlines our shared priorities and continued 

commitment to support partners to achieve the best outcomes for young people in Scotland in 

2011 and beyond. 

We have a long and trusted history of delivering positive outcomes for young people and have 

worked closely with the Scottish Government, COSLA and all 32 local authorities on developing 

adaptations of our services to support their own provision and opportunities for young people  

at a local level, through the Dialogue Youth partnership network.

Young Scot is privileged to work with a wide range of partners working across the public,  

voluntary and private sectors, in support of national priorities such as the National Performance 

Framework and Single Outcome Agreements, as well as key policy drivers relating to Health & 

Wellbeing, Equally Well, Justice and A Curriculum for Excellence. 

We would not be able to achieve the impact we have without the support of our partners,  

including NHS Health Scotland, Creative Scotland, sportscotland, ACPOS, Learning and  

Teaching Scotland, the Improvement Service, Sunday Mail, YouthLink Scotland, the Scottish  

Youth Parliament and many, many more. 

There may never be a more important time to support our young people in terms of their  

learning, employment and independent living, seeing them as part of the solution rather than  

part of the problem.

We believe the actions in this document are practical, realistic and achievable. They have been 

developed by listening to our local authority colleagues, their Community Planning Partnerships, 

voluntary organisations and the young people we are all committed to supporting.

> Supporting the content of local pages on www.youngscot.org and www.youngscotextra.org

> Providing training opportunities for young people to develop information and consultation services locally

> Working with Community Planning Partnerships on coordinated approaches to information access  
	 for young people

> Targeted joint activities with Community Planning Partnerships and lead officers

> Promoting standards of youth information developments and provision through the National Youth Information 		
	 Framework (NYIF)

> Supporting localised versions of the Young Scot information handbook

> Developing access through digital platforms e.g. www.youngscot.org and www.youngscotextra.org

> Promotion and enhancement of the local dimension of the WOW youth opportunities search engine

> Joint consultations at national and local levels using the Young Scot Says Who Consultation Toolkit

> Involvement in joint national initiatives e.g. Youth Investigation Teams which contribute to local and  
	 national outcomes

> Targeted and coherent approach to the Young Scot National Entitlement Card (NEC) including the  
	 Proof of Age Standards Scheme (PASS)

> Working with the Scottish Government, LTS and others to address issues of information literacy

> Contributing to A Curriculum for Excellence and the GLOW initiative

> Supporting information providers to ensure quality through the National Youth Information Framework

> Delivering high quality information on health and justice, tackling inequalities and building the capacity  
	 of young people

> Further developing training opportunities for young people through the Young Scot Academy

> Supporting schools, colleges and youth work providers in enabling young people to access quality information 
 	 through dedicated Youth Information Points

MAXIMISING YOUNG SCOT’S SUPPORT TO COMMUNITY PLANNING PARTNERSHIPS’ 
SOA IN ARRANGEMENTS FOR SHARED SERVICES DELIVERY BY:

ENHANCING OPPORTUNITIES FOR YOUNG PEOPLE TO INCREASE THEIR CAPACITY  
TO ACCESS INFORMATION AND DEVELOP COMPLEMENTARY SERVICE PROVISION 
WITHIN A CLIMATE OF REDUCING OR RE-DIRECTED RESOURCES BY:

INCREASING OPPORTUNITIES FOR CO-PRODUCTION BY:

Following our engagement with local author it i es ,  Community 
Plann ing Partners and young people ,  our focus in  201 1  w ill  be . . .
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ACTIVE  
IMPACTS

1  A nation of informed young people

4  Young people as capacity builders and activists

2  Increased opportunities for young people

6  Scotland as leaders in Europe3  Increased youth participation levels in projects, 
	 activities and decision-making processes

Using the latest technology young people will access quality  
youth-friendly information on the issues and interests that 
impact on their lives empowering them to make informed  
choices and decisions.

Confident and competent citizens contributing towards economic 
growth, community cohesion and increasing social capital and  
civic engagement.

Through harnessing, accessing and sensitising existing services  
young people will be able to turn information into positive  
opportunities and action.

At the cutting edge of European developments in youth information 
and engagement through investment in building the capacity  
of young Scots to be confident, valued and active contributors  
in creating a stronger and sustainable future locally, nationally 
and globally.

Through rewards, incentives and campaigns to stimulate  
greater participation as individuals and as members of  
families and communities.

5  A step-change in the public, media perceptions  
	 and image of young people

Challenging, through high profile events and balanced media 
representation, the negative portrayal of young people with 
a focus on their positive contributions to society.

“I wanted to be involved with the Young Scot 
Training Academy to help create a central hub  
of helpful information for the young people,  
in my local area of Inverclyde. The Academy was  
a great opportunity for me to gain experience  
of working with a respectable organisation, like 
Young Scot. I believe it is a friendly, approachable,  
and informative organisation that outreaches to 
every Scottish young person aged between 11-26.”

Andrew McCullagh

20

Young Scot  
Academy Participant
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“The time is right for Young Scot: Active and I am 
delighted for Government to support its potential. 
I welcome the support of the other public and 
private sector partners who are building better 
partnership with young people through the 
opportunities that Young Scot offers.” 

Alex Salmond, MSP

Derek Couper

First Minister

Chair, Scottish  
Youth Parliament

“We believe Young Scot: Active is a culture changing 
initiative which seizes a genuinely once in a lifetime 
opportunity to fundamentally change young 
people’s views of themselves, the rest of society’s 
view of them and Europe’s view of Scotland as 
leaders in youth information and engagement.”

“Fire & Rescue Services are undertaking significant 
work in relation to young people, with our 
priorities focussing on reducing fire-related crime 
and anti-social behaviour, reducing road accidents 
and injuries, improved citizenship, life skills and 
employability. We believe Young Scot: Active can 
help us ensure young people have a voice on  
Fire & Rescue Service Policies and Practice.”

“ACPOS fully endorses Young Scot: Active.  
We look forward to working in partnership 
with Young Scot to deliver improved outcomes 
for the young people of Scotland and welcome 
the opportunity to consult with them in the 
development of an ACPOS Youth Strategy.”

“Creative Scotland fully supports the development 
of Young Scot: Active. The opportunities and 
encouragement for young people that we are able  
to provide in partnership with Young Scot are designed 
to nurture the wonderful creative talent that exists 
in Scotland. Creativity is a core skill for thriving 
and surviving in the 21st century, young people are 
naturally creative and young scot active gives us  
the opportunity to ensure that creativity permeates 
all areas of service provision for young people.”

Pat Watters

Jimmy Campbell

Gordon Samson

Joan Parr, 

CBE

President, COSLA

Chief Fire Officer, 
Lothian and 
Borders Fire  
and Rescue

Assistant Chief 
Constable, ACPOS

Head of Learning, 
Creative Scotland

“Young Scot is about changing the way in which 
Scotland relates to its young people; and 
about giving young people their place as the 
citizens of today, and not just of tomorrow” 

“The Scottish Youth Parliament continues to be 
excited by the development of Young Scot: Active.  
We believe the young people of Scotland will benefit 
greatly from the enthusiasm, energy and commitment 
displayed in the principles and priorities of Young 
Scot: Active. We will continue to support Young Scot 
through our passionate belief in a strong partnership 
working between our two organisations.” 

Sandy Watson

Chair, NHS Tayside
Health Board

OBE

WHAT STAKEHOLDERS SAY. . .
ABOUT YOUNG SCOT:  ACTI VE

“Young Scot: Active will make a real difference  
to Scotland’s young people by providing them with 
an incredible range of opportunities and incentives 
through the six impacts. I am proud to be actively 
involved in supporting its implementation.’”

Sue Bruce

Chief Executive, 
Edinburgh 
City Council/
SOLACE
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CONTRIBUTING   TOWARDS THE  
NATIONAL  PERFORMANCE FRAMEWORK  
AND SINGLE  OUTCOME AGREEMENTS

> Involvement in programmes for A Curriculum for Excellence including information literacy, 	
	 and the National Youth Information Framework

> Dedicated GLOW Development Officer, supporting content for young people  
	 and educators

> Training Academy offering courses to young people including MCMC target group

> Digital information platforms

> Young peoples’ evaluation of 16+ Learning Choices Activity Agreements

> Partnerships with Creative Scotland, Skills Development Scotland and  
	 Learning + Teaching Scotland

> Young Scot NEC Discounts

> Scoping for potential Online Credit Union for young people

> Expertise re: financial capability and financial inclusion with Scottish Government  
	 and the Consumer Finance Education Body (CFEB)

> Truth about Youth Project in partnership with the Cooperative Foundation

> Access All Areas project supporting excluded groups to engage with Community Planning

> Partnership with NHS Health Scotland and sportscotland re: youth information  
	 and active lifestyles

> Young Peoples’ Health Panel

> National mapping of youth health services 

> Commonwealth Games 2014 Legacy Youth Lead – including Youth Legacy  
	 Ambassadors programme

> Young Scot National Entitlement Card (NEC) Rewards

> Consultation on substance misuse education

> Youth Commission on Alcohol

> Young Scot InfoLine freephone service

> Membership of Scottish Government Ministerial Groups (smoking, alcohol etc)

> Lowdown – dedicated information for vulnerable young people at risk of  
	 poor health outcomes

> Young Scot NEC PASS Scheme

> Young Scot NEC Rewards

> Member of the Scottish Government Enforcement Group on Underage Sales

> Partnership work with Scottish Retail Consortium, Scottish Grocers Federation  
	 and National Federation of Retail Newsagents

> Supporting Local Authority Licensing Boards and ADPs re PASS

> Young Scot NEC Retailers Awareness campaign and pack

> Youth Commission on Alcohol

> Support for ACPOS Youth Issues Sub-Group

> Pro-Social Behaviour Project in partnership with Scottish Government Community Safety Unit 

> Promotion of all Cashback Opportunities on WOW, the national youth opportunities  
	 search engine

> Provision of key information re environment and climate change via digital platforms

> Young Scot NEC Rewards programme

> Partnership work with BTCV, WWF Scotland, Oxfam in Scotland and FoE

> Support for Scottish Government Climate Change Public Engagement Strategy

smarter

WEALTHIER 
& FAIRER

GREENER

HEALTHIER

SAFER

Rosie Carroll

15

Young Scot
Academy Particpant

“As the Young Scot representative at my high school, 
I have gained an insight into the great services Young 
Scot offers young people, such as the NEC card 
and also the volunteering opportunities available. I 
took part in the Deal MAKERS Training, which involved 
trying to persuade local discounters to join the  
NEC card for my local area. The programme gave  
me confidence. The confidence to meet new people, 
and in Young Scot’s brilliant, fun and interesting 
services that are available for young people.” 
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COMMUNITY
PLANNING
PARTNERSHIP
SEMINARS
SPR ING 2010

Young people should be actively involved in the 
development of the next round of Single Outcome 
Agreements. Need to explore with Young Scot how this 
could be achieved

Linkages should be developed between Young Scot and 
Community Planning Partnerships to support innovative 
approaches to engaging young people

Positive approaches should be made to the local media 
to address the negative image of young people in 
partnership with Young Scot working at a national level

 

Community Planning Partnerships should work with 
Young Scot to establish dynamic youth-led youth 
information points in schools and community settings 
to act as a focal point for engagement

Continued and enhanced support for existing formal 
youth engagement structures such as youth forums,  
the Scottish Youth Parliament etc

Priority discussions should be held at council and 
Community Planning Partnership levels to explore the 
current and potential development of the Young Scot 
National Entitlement Card and the shared services 
agenda

The Young Scot Says Who? Consultation Toolkit and  
joint developments on GLOW should be widely promoted 
and used

Community Planning Partnerships should encourage 
the local development and use of the Young Scot WOW 
search engine promoting positive activities etc in  
their area.

We are working with COSLA, SOLACE, local 
authorities and their Community Planning 
Partnerships to build on the existing mechanisms 
for youth engagement and offer experience and 
expertise e.g. Youth Investigation Teams,  
Youth Commissions etc.

We will contact and offer to meet with every  
Community Planning Partnership to discuss 
potential linkages enhancing the Dialogue Youth 
Network. We will also offer our support to the 
Community Planning Officers Network.

We will explore the potential for a seminar for 
local authority media and communications officers 
to explore and agree opportunities to promote 
positive local stories at a national level. We will offer 
training in media skills for young people and we 
will continue to highlight and honour young people 
through the Young Scot Awards. We will also share 
good practice from the Young Scot Truth About 
Youth programme in Glasgow.

We will seek to establish over 200 Youth Information 
Points in schools and community settings.  
We will support Community Planning Partnerships 
to build the capacity of local young people to 
organise and maintain these Information Points, 
where possible as part of accredited learning to 
support A Curriculumfor Excellence.

We will increase our offer of practical support to 
enhance the Dialogue Youth Partnership Network.

We will work with local authority colleagues and 
their Community Planning Partners to maximise the 
use of Young Scot’s consultation and engagement 
approaches.

We will work with the Scottish Youth Parliament to 
support local and national electronic elections using 
the Young Scot NEC and the Young Scot Portals.

We will work with the Improvement Service and 
NECPO to ensure local authorities and Community 
Planning Partnerships are aware of the potential of 
the Young Scot NEC and associated programmes 
as part of the shared services agenda. We are 
also working towards the development of new 
applications on the Young Scot NEC in partnership 
with the Improvement Service.

We will seek opportunities to promote Says Who? 
And GLOW to partners across Scotland, and offer 
support for their locally adapted use.

We will seek opportunities to promote WOW across 
Scotland, and ensure all Community Planning 
Partnerships are aware of its potential as part of a 
shared services agenda, as well as supporting local 
diversionary and engagement activity.

The discussions at the Spring 2010 Community Planning Partnership Seminars jointly 
delivered by Young Scot, COSLA and the Improvement Service were very positive, with 
unanimous support to explore the potential role of Young Scot in supporting Community 
Planning Partnerships across Scotland. Delegates identified the following priorities for 
action at a local level to promote and adopt Young Scot: Active.

CPP PRIORITIES CPP PRIORITIESWHAT WE ARE DOING WHAT WE ARE DOING

Michael Tai

15

ELREC Participant

“Young Scot is a friendly, youth orientated and 
innovative organisation. It focuses on trying to make 
young people feel valued in society, and gives them 
opportunities to promote other young people in a 
positive manner to the wider community. I contributed 
to the “We Are Here” conference which allowed me 
to raise issues of racism to my peers, and in doing 
so, I feel my group contributed to making Young Scot 
services even more inclusive.” 
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Giving young people improved access to local 
services and discounts through the Young Scot 
National Entitlement Card.

Engaging young people through our  
cutting-edge package of consultation tools, 
including Young Scot Says Who?

Supporting promotion of national and local 
opportunities and activities to young people  
via the unique Young Scot What’s on Where 
search engine www.youngscotwow.org.

Supporting and developing excellence in  
youth information through the National  
Youth Information Framework.

Reaching young people via digital 
communication tools such as SMS,  
social media platforms, podcasts etc.

Empowering young people through the  
training opportunities provided by  
the Young Scot Academy. 

Providing an outreach service with trained 
youth engagement workers and branded 
infomobiles to support work in local areas.

Reaching young people with local information 
via Young Scot’s information handbooks, 
websites, InfoLine and local Info Points.

THE DI FFERENCE WE MAKE

1

2

3

4

5

6

7

8
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Our
commitment 
TO QUAL I TY & CONT INUOUS IMPROVEMENT
We are committed to being an effective organisation, developing and delivering high 
quality services and products to all young people. Our staff team is focussed on ensuring 
that in all that we do – with young people, with stakeholders and with each other  
- we live our values:

This commitment to our values is demonstrated through our achievement of the  
Investors in People Gold status.

SUPPORTI VE

RESPONSI VE

PASSIONATE

INSP IRATIONAL

INNOVATI VE

SUPPORTING  CO-PRODUCTION   
AND DEMOCRATIC   ENGAGEMENT

OUR COMMITMENT TO INCLUSION   
AND EQUALITIES   

> We have established a ‘Hot 500’ Online Citizens Jury, engaging 500 young people from across Scotland  
	 as “co-producers” to inform and shape Young Scot in terms of our products and services. 

> We promote youth engagement and citizenship in every aspect of our work, with an ethos of supporting  
	 young people to think, question, connect and act on all of the youth information we provide.

> We have extensive consultation tools, including our online platform Says Who?, and work with a range of partners 	
	 at national and local level to ensure young people have the opportunity to inform and influence services.

> We work with the Scottish Youth Parliament and others, ensuring young people know about how they can  
	 get involved, and also providing a platform for voting in the SYP local elections. 

Young Scot is a universal service open to ALL young people aged 11- 26. We work hard with partners across  
the statutory and voluntary sectors to ensure we reach young people from all parts of our communities.

We operate Young Scot All In – an audit programme where young people from equalities groups scrutinise  
our services, and report on their findings, including recommendations for improvement.

We have increased our capacity around inclusion and equalities, including work with very excluded groups such  
as young travellers and homeless young people, supporting them to connect with Community Planning, as well  
as developing our own Equalities Action Plan.

Ensuring we reach young people who need more choices and more chances is key to our work, and we have 
specifically developed services and approaches which are relevant, accessible and engaging for this group.



FOR MORE INFO ABOUT YOUNG SCOT,
CONTACT: 

Nicola Rougvie

15

Youth Commission 
on Alcohol 
Commissioner

“Young Scot provides young people with the 
opportunity to voice and make their opinions heard 
in society. In fact, this was the main reason I got 
involved in the Youth Commission on Alcohol.  
I feel Young Scot presents relevant information 
through a wide variety of methods that engage  
young people in a fun, helpful and inspiring way.” 

“Young Scot services are really valuable and 
relevant for young people across Scotland.  
They are very useful, for example the NEC card  
is excellent for travel discounts and proof of  
age, however Young Scot is also educational.  
I volunteered with the Aberdeen International 
Centre for the Access All Areas project and along 
with learning technical computer skills I also 
learned valuable life skills such as understanding 
and working alongside people with different 
experiences and background than myself.”

Sanjeevan 
Anandavijayan

16

Access All Areas
Participant

Young Scot, Rosebery House, 9 Haymarket Terrace, Edinburgh EH12 5EZ

t: 0131 313 2488 
f: 0131 313 6800 
e: Info@youngscot.org

Corporate website: www.youngscot.net
Young Scot Portal: www.youngscot.org  
Follow us on Twitter: Search for ‘@youngscot’ 
Find us on Facebook: Search for our fan pages  
	 ‘Young Scot / Young Scot Extra’ 

Young Scot Enterprise is a company limited by guarantee. Registered in Scotland, No 2022687,  
and is a Registered Scottish Charity, No SCO29757.


